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Cleaning fee: A detailed analysis is only possible after the device has undergone a complete cleaning performed according to the manufacturer’s specifications. Cleaning is mandatory in order to protect the health of our workforce and the integrity of our clean-room environment. Cleaning procedure will be performed by a Safran Vectronix AG service provider without exception.
Handling costs: Includes entry inspection, administration, investigation and quote. Will be charged in case the repair is rejected or no fault is found.
Decontamination declaration: The undersigned certifies that the above device(s) has been cleaned and purged of all chemical, biological and radioactive contaminants. It is also hereby confirmed that the device is safe for unprotected human contact.
Pending quotation confirmation: Devices are kept open until 12 weeks after quotation andremain in „ready to go“ repair status. At the beginning of the 13th week after quotation, the deviceswill be temporarily closed and stored at a defined storage location. Service storage costs will be charged  and, if applicable, will be offset against any other costs incurred.
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