Suppliers Helpdesk - Safran Finance Services

This service is the the only point of contact for suppliers and interns to obtain the
processing status of one or more invoice(s), an account statement or details of a transfer.

How to contact us ?
Beforehand:

* Make sure that invoices have been issued for
more than 21 days or past due.

* Check that the billing address and mailing
address indicated on your invoice comply with
those indicated on your purchase order.

Contact method:

Register and create a user form on the hotline portal.

French version:
https://sfssupport.microsoftcrmportals.com/fr-FR/

English version:
https://sfssupport.microsoftcrmportals.com/en-US/

Information to be provided in any
request

e Invoice number
e Order number
e Entity invoiced

Response time

e An acknowledgment receipt is sent within 24
hours with a unique ticket number.

e The helpdesk agrees to respond you within 72
hours.

e Do not contact us again before this period has
elapsed.

e For any follow up once that time limit had
expired always communicate the ticket
number.
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