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Supplier Waiver Request Process: (http://www.avoxsys.com/supplier-support) 

 
• Per FAA policy, Avox Systems Inc. cannot accept Supplier Waiver Requests for 

TSO/PMA parts 
o Before completing the Supplier Waiver Request, go to: 

 http://www.avoxsys.com/customer-support/product-approvals.html 
 and perform a search at the component level, per AVOX Part Number to 

determine if the part is PMA / TSO approved 
o If the supplied part is PMA / TSO approved, then AVOX CANNOT and WILL 

NOT accept a supplier waiver. 
 

• This Supplier Waiver Request (SWR) form is in and Editable Format.   
• To use this form: 

o Save the SWR form to your desktop or a working location connected to your 
computer. 

o Use the following file format when saving the form for a specific request: 
 F_0250W_QA_CompanyName_Date of Request 
 When adding the Date of Request to the file name, use the YYMMDD 

format. 
o Complete the form and save. 

 Once complete, be sure the form is saved in the above mentioned file 
format using the “Save as” function. 

 NOTE: When using ADOBE Pro to compete the form, DO NOT use the 
“Save a Copy” function when saving the completed form.  Doing this will 
remove the Extended Form features, and may no longer allow saving of 
the completed form. 

 

• Supplier Waiver Requests WILL NOT be charged against the Supplier’s quality 
performance, unless they are incorrectly processed (i.e. if submitted after the shipment 
is sent to AVOX).  The SWR must be submitted to an AVOX Quality Engineer and 
copied to the AVOX Buyer for approval, PRIOR TO SHIPPING PRODUCT! 
 

• Upon receipt of a SWR, AVOX Quality Engineering will evaluate the request to decide if 
the waiver is acceptable. 
 

• Shipments accepted on waiver must include a copy of the approved SWR with the 
shipment.  Material received at AVOX without the approved SWR will be processed as 
discrepant material, where the standard Material Variant Report (MVR) process will be 
applied, and the supplier quality performance will be affected. 
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